
CVS Virtual Care®

Your care. Your way.
Convenient and affordable  
virtual care wherever you need it*

From mental health visits to quick care, you can use CVS Virtual Care® in addition  
to your traditional network of providers. Access is included as part of your medical plan  
from Aetna®, a CVS Health® company.  
Because healthier happens together®.

Get started today with CVS Virtual Care

1 Activate your virtual care benefit by visiting 
CVS.com/virtual-care or scan the QR code below.

2 Enter your plan information.

3 Tell us how we can help by entering a condition, 
symptom or care type.

4 Find care that works in your schedule.

Schedule a visit at CVS.com/virtual-care

24/7 Care
Virtually connect quickly and easily with a licensed provider for the treatment of minor illnesses 
and injuries.

Mental health services 
Talk with a therapist about your anxiety or stress. Or schedule with a psychiatric mental health 
nurse practitioner (PMHNP) for diagnosis, treatment and medication management.*

Your doctor is your choice. For a full list of providers, visit Aetna.com to log in to your member website.

* FOR CARE WHEREVER YOU NEED IT: CVS Virtual Care services are only available in the USA. Limitations may apply based on services and location. Members 
enrolled in qualified high-deductible health plans must meet their deductible before receiving covered non-preventive services at no cost-share. 

* FOR PSYCHIATRIC CARE AND MEDICATION MANAGEMENT: Controlled substances not prescribed. Adolescent mental health services are limited to counseling 
only; mental health medication management and psychiatry services remain available only for adults 18+.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies, including Aetna Life Insurance and 
its affiliates (Aetna). 
Aetna is part of the CVS Health® family of companies.

©2024 Aetna Inc.
4197651-01-01   (12/24)

https://www.cvs.com/virtual-care?cid=qr_evc_pstoolkit_insert
https://www.cvs.com/virtual-care?cid=qr_evc_pstoolkit_insert
http://Aetna.com
http://www.cvs.com/virtual-carecid=qr_evc_pstoolkit_flyer
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